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bnarogapum Bu, ye n36paxTe 3acTpaxoska ,3apaBHa rpmka” Ha 3EA,,BYJICTPALL UBOT BUEHA UHLIYPDBHC TPYN” EAJL. Ta Bu naBa goctun
N0 HAZLeX/HN 3APaBHU TPUXM U MEAVLMHCKN YCIYTIA Ha TepuTopuATa Ha bbarapua. Tyk wle pasbepete Kak MbAHOLEHHO [a ce Bb3MoA3BaTe OT

NPeANMCTBATd Hd Bawara 3dCTPAX0BKa.
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ABOHAMEHTHO ObCUTYXXBAHE

Mpu HyXaa 0T NeyeHe WM MeAULMHCK KOHCYNTaLg, MOKpUTH no
YCNOBIATA Ha 3aCTPAXOBATEHMA [J0rOBOP, CKMioueH 0T Bawata
KoMnaHus, Bue MokeTe Ja nocetute MEQULMHCKO 3aBejeHue oT
mpexarta Ha 3EAJL, BYTICTPALL MUBOT BIEHA MHLLYPBHC TPYN” EALl v
AMO Cpellly NpeacTaBAHe Ha WaeHTUUKaLMOHHATA By kapta fa
noftyuwTe HeobXoAMMaTa NoMoLL, 6e3 Aa 3annaLuate 3a ToBa.

3EALL ,BYNCTPAL KMBOT BUEHA WHLLYPBHC TPYN" EAJl rapaHTupa
JI0CTBN 10 PEHOMUPAHI NeyelHIA 3aBeeHA 1 KIMHUYHN NabopaTopui
Ha TepuTopuATa Ha UAnata CTpaHa, C KOWTO WMa A0roBopu 3a
A00HAMEHTHO MeaNUMHCKO 00CTyXKBaHe. [TbaeH CMUCHK Ha NevebHITe
3aBe/IeHNA B HalaTa NAPTHHOPCKA MPeXa Lie HamepuTe B MOOUIHOTO
npunoxenue B-Assist, oHnaiiH noprana B-Assist u yebcaiita Ha
napyxectsoto — www.bulstradlife.bg.
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Bb3CTAHOBABAHE HA PA3X0AU

Ao non3gate naker ,Bb3CTaHOBABAHE Ha pa3xoy” v ONpeneneHa CeKLA 0T Hero,
MoeTe 1 NOCETUTe NPEANOYUTaHO 0T BaC MeMLMHCKO 3aBe/ieHue, KaTo 3annatite
(AMIN 33 U3BBPLUGHITE YUIYTW W/WIK 3aKyneHn nekapcra — B Tesu Clyvan e
HEoOX0AMMO 1 U3UCKaTe OPUTMHANHI MeAVLMHCKI U QUHAHCOBI flokymeHTH. (et
TOBA 3aCTPAXOBATENAT LUe Bb3CTaHOBU MnaTeHute OT Bac peactBa CbriacHo
JI0rOBOPEHOTO MOKPUTHE. 33 LENTa € HYXHO Ja MojadeTe KbM JPYecTBoTO
3afBMeHIe 33 Bb3CTaHOBABAHE Ha PA3XOAM M0 eAUH OT CIRAHNUTE HaunHI:

+ OHnaiiH — npe3 MoOIHOTO NPUNOXEHIe NI OHNaitH nopTana B-Assist.

- Ha xapTna — Kato nofajeTe 3aABNEHUE 33 Bb3(TAHOBABAHE HA Pa3X0AH
33e[IH0 CbC CbOpaHuTe OpUrHaNHK AoKyMeHTH Ha aapec rp. Codua 1301,
yn. ,(Beta Codma” N6. Llle otkpuete obpasel Ha bnaHkaTa 3a 3asBneHue B
ye0caiiTa Ha 3aCTpaxoBarend.

MoapobHa MHGOPMaLKA 33 HeOOXOAMMITE JOKYMEHTI LLie OTKPUETe Ha Mbp0a Ha
TOBA NMUCMO, KakTo 1 B cekuma 3A KIMEHTW CbC ,3[PABHA TPIKA” B Hawma
yebcaiitr www.bulstradlife.bg.

MOAEPHW PELUEHWA 3A bbP3 A0CTDIN A0 MEAULIUHCKN YUIYTU

B-Assist e BalumAT nuueH oHNaitH acACTeHT, KOWTO Nectv Bpeme u ycunus. Toil e Ha pasnonoxeine 24/7 8 ge Gopmu:

OwnaitH nopran - www.b-assist.bulstradlife.bg/
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MobunHo npunoxetue

3a 1a non3Bare B-Assist, e HeobX0AUMO eUHCTBEHO Aa ce perucTpupate. Moxerte
/1a TO HanpaBwTe KaKTo Npe3 MoOUNHOTO NPUNOXeHIAe, Taka U B OHAAIAH NopTana.

B-Assist Bu nomara pa:

- 3anucBate yac 3a npernes

- 3aABABaTe Bb3CTaHOBABAHE Ha Pa3xoAy

- J13npalliate 3aABKa 3 NOTBbP/AEHIE 3a BUCOKOCTELMANM3UPAHI M3CeBaHNA
+ [IpaBiTe CNpaBKM N0 NOKPUTMETO HA 3aCTPaXOBKaTa (U

lpe3 B-Assist MoxeTe (bl Aa reHepupare BUPTYHO Konue Ha Baluata ndHa
uaeHTMGMKaUMOHHA KapTa B peanHo Bpeme upe3 dyHkumAta MOATA KAPTA. B
Clyyali Ye Npy NoCeLLeHIe Ha fieyebHo 3aBeaeHie He HocuTe GU3NYeckara kapTa
CbC cebe 1, MOXeTe fa NOKaxeTe BUPTYANHOTO KOMWe Ha eKpaHa Ha Balueto
MOOUIHO YCTPOVCTBO.

B onnaiiH noptana Hu b-assist.bulstradlife.bg moxete na ckntousate n3bpanm
33CTPAXOBKI N3UANO OHAANH - YA0OHO 1 CUrypHo, 63 Aa nocelljaaTe Hall 0QUC.

(bluo Taka paboTm MOCTOAHHO 3a NoA0OpABaHE Ha HalwwTe ycayru U Bu
obelaBame, ye B-Assist We npogbaxaBa a Ce Haarpaxaa C HOBM MonesHu
OYHKUMOHANHOCTH.

NPY HYXAA OT CMELHA MEAVLIMHCKA MOMOLL CE CBHPXKETE C TENEQOH 112 WIN NOCETETE HAN-BNN3KUA CNELLEH MEAWULIUHCKMN LIEHTBP.

3EAL, BYNCTPAL MIBOT BUEHA UHLLYPBHC TPYN”EALL, ampec 3a kopecnoHpeHums: rp. Codua, yn.,(Beta Codua“ N26, www.bulstradlife.bg

Ten.: 0700 14 144 (Ha LeHaTa Ha eANH FPAZICKV PA3roBOp UNKM CNOPEe/ TapUGHUA NNaH Ha M3M03BaHNA onepaTtop)




HEOBXOAUMW AOKYMEHTU 3A Bb3CTAHOBABAHE HA PA3X0U

B 3aBucumMocT 0T 00XBaTa Ha NOKpUTUe Ha BallaTa 3acTpaxoBKa ,3/ApaBHa rpwxa” U NON3BaHATA YCNyra, 32 Bb3CTaHOBABAHE HA Pa3xoAv e Heobxoaumo fa
NpenoCTaBuTe CIeAHNTE I0KYMEHTH:

3a BCeKM UCK 32 3aCTPaX0BaTesHO NNaLLaHe:

- 3anBNeHie™ 33 Bb3CTaHOBABAHE HA MeVLIMHCKI pa3xoay (1o 00pasel| Ha 3acTpaxoBaTens).

* [lpu nodagatwe Ha doKyMeHMU OHAALIH He Ce Handza 0mAenHo NONB/IBAHe U NPedOCMassHe Ha MA3u 6/IaHKA, Mb(i KAMO 3ase/eHUeMo e UHMe2pUPaHo
8 efleKMpoHHama gopma.

3a Bb3(TaHOBABaHe Ha Pa3XoAu 3a nperneau:

« MeanumHCKI IOKYMEHT C 0Tpa3eHa AnarHo3a, M3BbpLUEHI AeiHOCTH, Ha3HaueHw U3CNefiBaHA U NPeanicaHa Tepaniid, NOANKC Ha Nekapa 1 OCUTYpeHoTo NnLe,
Neyar Ha neyebHOTO 3aBefieHie (Konue unu opuritHan);

« Opurunanta daktypa (noapobHa) ¢ duckaneH 6OH Ha MMETO Ha NNALETO.

3a Bb3(TaHOBABaHe Ha Pa3X0Au 3a U3UIe[ABAHUA:

» MeaMUMHCKIA AOKYMEHT C 0Tpa3eHa AMarH03a 11 HaHaueH 3CNeBaHINA, MOAMIC HA NeKapa U OCUTYPEHOTO AiuLie, NeyaT Ha NeyebHOTO 3aBefieHue (konue unw
OpUriHan);

- Konue Ha pe3ynTatuTe 0T NpoBeEHUTE U3CNeaBaHNA;

- OpuruHanHa dakTypa (noapobHa) ¢ duckaneH 6OH Ha UMETO Ha MLLETO.

3a Bb3(TaHOBABaHe Ha Pa3xoau 3a MeAUKaMeHTH:

« MeanuMHCKN JOKYMEHT C 0TpaseHa A1arHo3a v NpeaAnucaHa Tepaniid, NOAMUC Ha NeKapa U 0CUTYPeHOTO ML, NeyaT Ha NeuebHOTo 3aBefeHue (Konue uiw
OpUrKHan);

« PevienTa 3a npeanucaqo oMatLHo fleveHue C yKka3aHo KONMUeCTBO U 1031POBKA Ha MeMKaMeHTITe, KaKTO 11 CPOK 33 NPOBEX/IAHe Ha eyeHIneTo C TAX (Konue i
opurvHan). Peuentara TpAOBa Aa e C AaTa Ha M3/iaBaHe, NOANMIC 1A NEYaT Ha N1eKyBaLLuA nekap;

« Opurunanta daktypa (noapobHa) ¢ duckaneH 60H Ha UMETO Ha NALETO.

3a Bb3(TaHOBABaHe Ha Pa3XxoAu 3a AUONTPUYHMN CTbKNA/Newwy:

» MeaMUMHCKY JOKYMEHT C 0Tpa3eHa a1arHo3a v NpeAnicaHa Tepania, NOAMUC Ha NeKapa v 0CUrypeHoTo ML, NeyvaT Ha NeuebHoTo 3aBefjeHue (Konue uaw
OpUriHan);

- PeuenTa  faTa Ha u3aBaHe, NOAMIAC U NeYaT Ha NekyBalLA Nekap (konue uan opuriHan);

- (TUKepw/0nakoBKI 3a 3aKyneHu AUONTPUYHI CTHKNA/KOHTAKTHI Newwu (konue);

« OpurnHanHa dakTypa (noapobHa) ¢ puckaneH 6OH Ha UMETO Ha MLETO.

3a Bb3(TaHOBABaHE Ha Pa3XoAu 3a 60NHNYHO NeyeHne, KOHCYMATUBU 1 TOMOLLHY CPeACTBA:

- Ennkpw3a o1 3paBHOTO 3aBeieHie C MOANKC Ha NIeKyBALLWA fleKap 1 neyar;

+ 3aABNeHve 3a U300p Ha ekun;

« (TUKepw 3a BNOXeHU MeAULIMHCKI U3ENUA UK APYro A0Ka3aTeNCTBO, YAOCTOBEPABALLO BMAraHeTo Ha MeANUNHCKOTO U3Aenwe, U3AaAeH0/npeaocTaBeHo ot
CbLIOTO MeMLMHCKO 3aBefieHIe, U3BbPLLNI0 ONepaTUBHATA MHTEPBEHLIAA (Konue Wi OpuriHan);

» llogpobHa cmeTKa oT 60NHMLATa 33 BUAOBETE PasXoay;

« OpurnHanHa (noapobHa) GakTypa ¢ GuckaneH 6OH Ha UMETO Ha MLETO.

3a Bb3(TaHOBABaHe Ha Pa3Xx0Au 3a onepauus B ambynaTopHu ycnosus:
« MeanUMHCKI JOKYMEHT C oncaHie Ha U3BbPLIEHATA MaHWMyAALKs;
« OpurnHanHa (noapobHa) GakTypa ¢ GuckaneH 60H Ha UMETO Ha MLETO.

3a Bb3(TaHOBABaHe Ha pa3xoau 3a Gu3noTepaneBTMYHM NpoLieaypu:

» MeLMHCK OKYMEHT C Ha3HaueHu NpoLieAypY 0T Niekap — CMeLMAnHOCT No Gu3MKanHa 1 pexabunuTalnoHHa MeauLnHa;
- OusvnonpoleaypHa KapTa;

- OpuruHanHa (noapo6Ha) GakTypa Ha MMETO Ha NLIETO C BMIUCaHI OPOii NPOLIeAYPY 1 eMHIYHA CTOMHOCT Ha NPOLeAypaTa;
- OuckaneH OoH.

3a Bb3(TaHOBABaHe Ha Pa3xoAu 3a AAeHTaHa NOMOLL;:

« MeAMUMHCKI JOKYMEHT C 0Tpa3eHy U3BBPLIEHI MaHUNYAaLuiA (NP1 MbPBO NpeABABAHE Ha AOKYMEHTI 33 Pa3X0/l - ONUCaH MbAeH AeHTaNeH CTaTyc);
« [pu fieyeHvie Ha NYANWUT U NEPUOAOHTUT W eKCTPAKLIMA - NPeALIeCTBALLA PeHTreHorpadus (Npy Aela Ao 18-rofl. Bb3pacT 1 GpemeHHY He Ce M3ICkBa);
« Opurunanta (noapobHa) GakTypa C GuckaneH 6OH Ha MMETO Ha NALETO.

3aCTpaxoBaTeNAT C/ 3ana3Ba NPaBoTO J1a M3ICKBA APYTIA AOKYMEHTY, YA0CTOBEPABALLM AaTaTa, NPUUMHATA 1 0OCTOATENCTBATA, Py KOWUTO € HACTbAO 3aCTPaXoBaTeNHOTO
CbOUTUe, NN CBUAETENCTBALLY 3a HanpaBeHuTe MeAUUMHCKIA pa3Hocku. 3EATL, byncrpaa KuBoT BueHa MHiwypbHC [pyn” EAJL e aAMHICTPATOP Ha YK faHHu. MoxeTe

/12 Ce 3ano3Haete C [1onUTIKaTa HY 3a 3aLLATa Ha IMYHUTE IaHHIA Ha aapec Www.bulstradlife.bg.
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Thank you for choosing “Health Care” Insurance of INSURANCE SOLELY-OWNED JOINT STOCK COMPANY (ZEAD) BULSTRAD LIFE VIENNA INSURANCE GROUP
EAD. It gives you access to reliable health care and medical services in Bulgaria. Here you will find out how to benefit wholly from your insurance.
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SUBSCRIPTION SERVICE

Ifyou need health care or medical consultation covered by the Terms and
conditions of the insurance contract concluded by your company, you
can visit a medical facility included in the network of INSURANCE
SOLELY-OWNED JOINT STOCK COMPANY (ZEAD) BULSTRAD LIFE
VIENNA INSURANCE GROUP EAD, and receive the necessary free
assistance after showing your identification health card.

INSURANCE SOLELY-OWNED JOINT STOCK COMPANY (ZEAD) BULSTRAD
LIFE VIENNA INSURANCE GROUP EAD guarantees access to renowned
medical facilities and clinical laboratories throughout Bulgaria, with
which it has contracts for subscription medical care. Full list of the
medical facilities included in our partnership network can be found in the
mobile application B-Assist, the online services portal B-Assist or our
company website — www.bulstradlife.bg.

&

REIMBURSEMENT OF EXPENSES

If you are using the “Reimbursement” package or a certain section of it, you can visit
your preferred medical facility by paying for the services and/or purchased medicines
- inthese cases you need to request original medical and financial documents. Then,
the insurer will reimburse your expenses you according to the agreed coverage. For
this purpose, you have to submit the application for reimbursement of expenses in
one of the following ways:

Online — through the B-Assist mobile application or online portal

On paper - by submitting an application for reimbursement together with
the collected original documents, to: Sofia 13071, 6 Sveta Sofia Street. The application
template can be found on the website of the insurer.

Detailed information about the necessary documents can be found on the back of
this letter, as well as in the ‘FOR CLIENTS WITH HEALTH CARE’ tab of our website
www.bulstradlife.bg.

MODERN SOLUTIONS FOR QUICK ACCESS TO MEDICAL SERVICES

B-Assist is your personal online assistant that saves time and effort. It is available 24/7 in two forms:

Online portal - www.b-assist.bulstradlife.bg/

B
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Mobile application

To use B-Assist, you only need to register. You can do it both through the mobile
application and the online portal.

B-Assist helps you to:
Book an appointment for examination
Request reimbursement of expenses
Send a request for confirmation of highly specialized tests
Receive information about the coverage of your insurance

Through B-Assist, you can also generate a real time virtual copy of your personal
identification card with the’MY CARDfunction. If you do not have the physical
card with you when visiting a medical facility, you can show the virtual copy on
the screen of your mobile device.

On our online portal b-assist.bulstradlife.bg, you can conclude some
insurances entirely online - conveniently and securely, without visiting our office.

We are also constantly working to improve our services and we promise you that
B-Assist will continue to be upgraded with new useful features.

IF YOU NEED EMERGENCY HELP CALL 112 OR VISIT THE NEAREST EMERGENCY CENTER.

INSURANCE SOLELY-OWNED JOINT STOCK COMPANY (ZEAD) BULSTRAD LIFE VIENNA INSURANCE GROUP EAD, address for correspondence: Sofia, 6 Sveta Sofia

Street, www.bulstradlife.bg, Tel.: 070014144 (for the price of one local call or according to the tariff plan of the telecommunications operator)




DOCUMENTS REQUIRED FOR THE REIMBURSEMENT OF EXPENSES

Depending on the scope of coverage of your “Health Care” insurance and the used service, you will need to present the following documents for the reimbursement
of expenses:

For each insurance claim - application™ for reimbursement of medical expenses (using the form provided by the insurer).
*When submitting documents online, you do not need to complete or provide this form, as the request is integrated in the electronic form.
For reimbursement of expenses for inspection:

a. Medical document with specified diagnosis, performed activities, prescribed tests and prescribed therapy, signature of the physician and the person insured, seal
of the medical institution (copy or original);
b. Original invoice (detailed) with fiscal receipt in the name of the person.

For reimbursement of expenses for tests (examination):

a. Medical document with specified diagnosis and prescribed examinations, signature of the physician and the person insured, seal of the medical institution (copy
or original);

b. Copy of the results from tests made;

¢. Original invoice (detailed) with fiscal receipt in the name of the person.

For reimbursement of expenses for medications:

a. Medical document with specified diagnosis and prescribed therapy, signature of the physician and the person insured, seal of the medical institution (copy or
original);

b. Prescription for prescribed home treatment with specified quantity and dosage of the medications, as well as the term for being treated with them (copy or
original). The prescription shall have a date of issue, signature and seal of the attending physician;

¢. Original invoice (detailed) with fiscal receipt in the name of the person.

For reimbursement of expenses for dioptre glasses/lenses:

a. Medical document with specified diagnosis and prescribed therapy, signature of the physician and the person insured, seal of the medical institution (copy or
original);

b. Prescription with date of issue, signature and seal of the attending physician (copy or original);

. Stickers/packages/for purchased dioptre glasses/contact lenses — copy;

d. Original invoice (detailed — dioptre glasses, frame and assembly) with fiscal receipt in the name of the person.

For reimbursement of expenses for hospital treatment, consumables and auxiliary means:

a. Epicrisis from the medical institution with signature of the attending physician and seal;

b. Request for choice of medical team;

¢. Stickers for input medical articles or other evidence certifying the input of a medical article issued/provided by the same medical institution that has performed
the surgical intervention — copy or original;

d. Detailed bill from the hospital for the respective types of expenses;

e. Original (detailed) invoice with fiscal receipt in the name of the person.

For reimbursement of expenses for surgery in ambulatory conditions:

a. Medical document with description of the performed manipulation;
b. Original (detailed) invoice with fiscal receipt in the name of the person.

For reimbursement of expenses for physiotherapeutic procedures:

a. Medical document with procedures prescribed by a physician — speciality in physical and rehabilitation medicine;

b. Physio Procedures Card;

¢. Original (detailed) invoice in the name of the person with entered number of procedures and single value of the procedure;
d. Fiscal receipt.

For reimbursement of expenses for dental care:

a. Medical document with entered manipulations performed (upon first claim of documents for expenses — described full dental status);
b. Upon treatment of pulpitis and periodontitis and extraction — preceding x-ray (not required for children of up to 18 years of age and pregnant women);
¢. Original (detailed) invoice with fiscal receipt in the name of the person.

The insurer reserves the right to request additional documents verifying the date, reason and circumstances of the occurrence of the insurance event, or documents
evidencing the incurred medical expenses. BULSTRAD LIFE VIENNA INSURANCE GROUP is a personal data controller. You can review our Personal Data Protection Policy at

www.bulstradlife.bg.
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